	
	

	Diann Diaz
	


 Floyd, VA  24091

QUALIFICATIONS
A result-oriented individual with proven management and leadership skills.  Experience includes excellent delivery of presentations, responding to sexual assault crisis calls with expertise, empathy, professional ethics and confidentiality.  Years of experience with staff supervision, procedure development and training, analyzing statistical data, diverse administrative duties and problem solving.  Cited for being a very self-directed resourceful individual, independent thinker, deadline sensitive, and a team player.  Over twenty-five years of experience in a professional office environment.  Typing speed of approx. 100 words per minute, PC literate and has a working knowledge of various IBM and Macintosh programs.

PROFESSIONAL EXPERIENCE

Women’s Resource Center of the New River Valley, Radford, Virginia                                       1/07 – Present


Peaceline Coordinator

Responsible for the violence prevention education curriculum and presentations throughout the New River Valley schools, 6th - 10th grade on behalf of this domestic violence and sexual assault crisis center.  Responsibilities include:

· Conducting 500+ presentations to approximately 4000 students per school year

· Scheduling presentations in schools and community

· Creating and updating educational violence prevention material

· Reporting monthly presentation statistics

Responsibility also includes advocacy responding to sexual assault victims (adult and child) at hospitals and police stations.

American Express, Fort Lauderdale, Florida                                                                                        2/98 – 7/04

Instructional Designer/Independent Contractor

· Designed/developed/maintained/delivered training, consulting, and procedural/reference materials that enabled employees to meet external customer expectations that contribute to business success.

· Design outputs were inclusive of Instructor Guides, Operating Guides, Participant Guides, and Training Flashes/ad-hoc communications for a diverse clientele.

· Ensured course materials were reviewed and feedback integrated prior to release.

· Responsible for supporting the Operational Training team in creating the SIMON training; duties included, but were not limited to storyboarding, sound engineer responsibilities for audio recordings of scripts, and testing SIMON and recording issues to be resolved.

Ingraham, Portland, Maine                                                                                                                       11/94-1/98

Program Assistant

Responsible for supporting the programs of this non-profit Mental Health agency.  Duties included providing support for residential program areas including record maintenance and integrity, creating and updating procedure manuals for the residential programs, the walk-in mental health clinic, as well as for the dispensing of medications.  Provided program committee support, development of training materials and schedules, statistical reporting for the State of Maine, staff schedules, scheduling of meetings, assisted administrative staff in creating, disseminating, and updating reports, correspondence, manuals, newsletters, provided staff support for Board committees, assisted in purchasing and other duties as assigned.  1995 Rookie of the Year recipient.
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Dix-Gallant Associates, Portland, Maine                                                                                             6/92 – 10/94

Office Manager, Supervisor

Responsible for the day-to-day activities of this Management Consulting firm.  Duties included supervising support staff, compiling and analyzing statistical data, providing quick and efficient responses to requests, preparing correspondence, coordinating in-house and off-site seminars, and overall management of the office.

DLF Enterprises, Coral Springs, Florida                                                                                               1/89 – 4/92

Owner

Home-based company that provided word processing and spreadsheet services to various clients.

Symcor Properties of Florida, Fort Lauderdale, Florida                                                                    11/86 – 1/89

Executive Assistant

Responsible for supporting the job activities of this commercial real estate company’s Senior Vice President.  Duties included performing various secretarial functions and coordinating meetings with division heads.  

Sans Souci Hotel, Fort Lauderdale, Florida                                                                                          6/84 – 1/86

Manager

Managed this 25-unit hotel with responsibilities including greeting customers, answering inquiries, reservations, supervising maids, as well as accounts receivables/payables.

PUBLICATIONS
Diaz, Diann., December, 2005, “A Personal Story”, The Women’s Resource Center of the New River Valley, Holiday 2005 Newsletter

Diaz, Diann., December 2007, Women Speak Out Minizine, Issue Four, “Stifle It”, http://www.womenspeakoutnow.com/minizine.html
Kirk, Karen., March 2007., “My Personal Experience with Diann Diaz”, Radford University Social Work Student Interview
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EDUCATIONAL BACKGROUND

Safe Dates: An Adolescent Dating Abuse Prevention Curriculum (Certified Trainer)

(June 2008)

Choose Respect:  Healthy Teen Relationships (Certified Trainer)

(June 2008)

Project Radar – (Certified Trainer)
 (February 2008)

Exploring Ethics in the Prevention Field

(January 2008)

Forensic Look at Every Day Heroes

(January 2008)

Columbia College, Columbia MO (2007 – Present)

Earning Bachelors Degree in Sociology
Darkness to Light

(December 2007)

Basic Advocacy Training:  Sexual Violence

(November 2007)

Basic Advocacy:  Child & Youth Advocacy

(August 2007)

Community Advocacy and Leadership Development for Rural SV Providers

(July 2007)

Mentors in Violence Prevention- (Certified Trainer)
(May 2007)

Sexual Assault Investigation Techniques

(January 2006)

CARE Companion Training/Emergency Advocate
(October 2005)

Crisis Intervention Training

(June 2005)

University of Southern Maine, Portland, Maine (1997)

Courses taken toward Bachelors in Criminology

Westbrook College, Portland, Maine (1982-1984)

Associates Degree – Business Administration

Gorham High School, Gorham, Maine (1979-1983)

Attending College in Senior Year under the Early Acceptance Program
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ASSOCIATIONS
RAINN

(Rape, Abuse, Incest National Network)

Washington, DC

Speakers Bureau – 2008
Healthy Families

Christiansburg, Virginia
Planning Team – 2008
Virginia Sexual and Domestic Violence Action Alliance
Richmond, Virginia
Survivor Caucus – 2008
VTDVP – 2008

(Virginia Teen Dating Violence Prevention)

Virginia Tech Theatre Department
Blacksburg, Virginia
Cast Member - Vagina Monologues - 2008

The Women’s Resource Center

Radford, Virginia

Board of Directors (2006)

Coordinating Council Member (2005 – Present)

CARE Companion/Emergency Advocate (2005 – Present)

Volunteer -hotline/shelter (2005)

Women in Distress

Ft. Lauderdale, Florida

Speakers Bureau (2003-2004)

PADA (2003-2004)

(Professionals Against Domestic Abuse)
Ingraham

Portland, Maine

Residential Services Committee (1994-1998)

Public Relations Committee (1994-1996)

Fund Raising Committee (1994-1996)

Staff Day Committee (1994-1998)

Annual Meeting Committee (1995-1996)

Old Orchard Beach Little League

Old Orchard Beach, Maine

Board of Directors - Secretary (1997)

Gorham PTA

Gorham, Maine

Board of Directors - Secretary (1994-1996)

Gorham Drug Free Schools Committee

Gorham, Maine

Member (1994-1995)
United Way of Greater Portland

Portland, Maine

Speakers Bureau (1995-1996)

Campaign Coordinator (1995-1996)

Training & Development Committee (1994)

Travel & Entertainment Committee (1993)

Small Business Unit (1992)

Junior Achievement of Maine

Portland, Maine

Maine Business Hall of Fame Committee – (1993, 1995)
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PUBLIC SPEAKING LOCATIONS

Virginia Tech

Radford University

Regional Conference on Domestic Violence

(Southwest Virginia Legal Aid Society)

The Women’s Resource Center Volunteers Training

Office on Youth

State 4-H Congress

Blacksburg Baptist Church

Floyd Methodist Church

Tekoa Residential Program

NRV Cares

Southern Virginia Forensic Nursing Program

Floyd High School

Floyd Middle School

Check Elementary School

Blacksburg High School

Christiansburg High School

Christiansburg Middle School

Giles High School

Macy Elementary School

Belle Heth Elementary School

Pulaski High School

Eastern Elementary School

Shawsville Middle School
Auburn High School

Auburn Middle School

Radford High School

DIANN (FURBUSH) DIAZ

152 Deerfield Lane NE

Floyd, Virginia 24091

(540) 922-2455

REFERENCES

Pat Brown







Executive Director







Women’s Resource Center







Radford, Virginia







(540) 639-9592







Dr. Zenobia Hikes







Vice President – Student Affairs







Virginia Tech







Blacksburg, Virginia







(540) 231-6272

Laura Ginn

Manager

American Express

Plantation, Florida

(954) 503-3000

Jon Bradley

Preble Street Resource Center

(formally of Ingraham)

Portland, Maine

(207) 874-6560

Elena Schmidt

Preble Street Resource Center

(formally of Ingraham)

Portland, Maine

(207) 874-6560
(more available upon request)
